JOT'OBOP KYIIVIM-TPOJAXKHU Ne Per. Homep
C.ApxnbI3 Jata

00O «Apbar Orens MenemxMeHT», UMEHyeMoe B AanbHeleM «IIpogaseny, B muIe qupekropa Gumnana
Ne8 AcnamoBoii Onbru HukonaesHsl, neiicTByromiero Ha ocHoBaHuu noBepenHocta 7/25-UK ot 01.04.25, ¢
OJIHOW CTOPOHBI, H TP.
, IMEeHyeMblii(ast) B nanbHeimemM «[lokynarenby, ¢ Ipyroi CTOPOHBI 3aKIFOUYHIN HACTOSIIHA JOTOBOP O
HIKECIIEAYIOIIEM:

1. NPEJMET JOTOBOPA

1.1. Ilo nacrosimemy norosopy [Iponmasen mpomaer [lokynaremo «myteBky» B orens ALEAN SELECT
ALTAIR4*, pacrionoxxeHHOMY TI0 azapecy: 369152 KapadaeBo-Uepkecckas Pecrybnuka, 3e1eHIyKCKHil paiioH,
ceno ApxsI3, mocénok PomanTuk, yin. ['opHas, 37 (nanee — Otens).

1.2. Tlon «myTeBKaMu» B LIENSX JAHHOTO JIOTOBOpA CJEAyeT MOHMMATh JOKYMEHT, MOATBEPKAAIOMINN
npaBo Ilokynaresns 1 yka3aHHBIX UM B IIOATBEPKACHUM OpPOHHM JIULI, HA IPEAOCTABICHUE €My KOMIUIEKCA YCIIYT:
MUTAHUS, IPOKUBAHMS, JOCYTa U UHBIX ycIyr. [1omHbI nepedeHp yciayr, BXOASIMX B MyTEBKY, UX CTOUMOCTb, a
TaK)Ke TUITBI HOMEPOB U TIEPHOJ POKUBAHUS OTPEEIISIOTCS B MOATBEPIKACHUN OPOHUPOBAHUSI.

1.3. Boimaua myteBok llokymarenro NMpOM3BOAMTCS IOCHIE MX IONHOW OIUIaThl IyTEM IEepPEUUCIICHUS
JEHEXHBIX CPEICTB Ha pacyeTHbIN cueT IIpogaBua mmubo BHECEHHs JEeHEKHBIX CPelCTB B Kaccy [Iponasma.

1.4. Jlonnara 3a IOMONHUTENBHBIE YCIyrd, mnpenoctaBieHHble [IpomaBuom [lokynaremo, BHE pamok
HaCTOSIIIETO JOr0BOpa, OCYIIECTBISAETCS B MECTE IPEJOCTABICHUS YCIIYT, 10 YCTAaHOBJIEHHBIM pacIieHKaM.

1.5. IIponager Brpase B J1r000€ BpeMs U3MEHSITh CTOUMOCTD IyTEBKH (CTOMMOCTD YCITyT), yKa3aHHYIO Ha
odunmanbHoM caiite. lleHa MyTeBKH SIBISETCS AMHAMUYHOHN (KOJICOJIOIICHCS) U JCHCTBUTEIIbHA HA MOMEHT
OpOHHMPOBAHUSL.

2. ITPABA U OBA3AHHOCTHU CTOPOH

2.1. Ilokynaremnp 00s3aH:

2.1.1. VIcrioyHATE MOJIOKEHUS HACTOSAIIECTO JOrOBOpPa.

2.1.2. CoOnrofath npaBuia MPOKUBAHUS U OBEICHUS, IeHCcTRYyoIIe B OTee.

2.1.3. OcymectBasaTh pacueTsl ¢ [IpogaBoM B COOTBETCTBUY C Pa3ieioM 3 HACTOSIIETO IOTOBOPA.

2.2. TIlponasen o0si3aH:

2.2.1. OcymectBasaTh obcmykuBaHue [lokynarens B 00beMe, YCTaHOBJIICHHOM HACTOSIIUM JIOTOBOPOM,
MIPIIIOKESHUSIMH U CYETOM.

2.3. Ilpomaser Bopase:

2.3.1. B cnydae aHHynupOBaHMS ITyTEBKH, HeE3ae3[a, OMO3MaHUs WIN oThesfa llokymarens paHHee
YCTaHOBJICHHOTO CpOKa 1o npu4arHe oT [IpojaBiia He3aBUCSIIIEH, TPOU3BECTH COOTBETCTBYIOIINE YEPKAHUS U3
CTOUMOCTH IIyTeBKH, B COOTBETCTBHM C YCJIOBUSAMH Hacrosmero JloroBopa W mpaBHiIamMH MPOKUBAHUS,
nerctByrommmu B OTterne.

2.3.2. B ogHOCTOpOHHEM MOPSIJIKE OTKA3aThCS OT MCIIONHEHHs J0TOBOpa, Mpu HapymeHuu [lokymnarenem
ycioBui Hacrosmiero JloroBopa W TMpaBWJl MPOXKUBaHHS, AeHcTBYyOmuX B Otene (B TOM 4YHCIE, B CiIydae
HeajieKBaTHOTO moBeneHus [lokynarens B mepron HaxoxaeHUs B OTene; 4pe3MepHOro yoTpeOIeH s CIIMPTHBIX
HAIUTKOB; OCYIIECTBIICHUS JNEHCTBU, MPEMsSTCTBYIONMX HOPMAaJbHOMY OTIBIXY APYTHX TpaxaaH U T.1.). B
TaKoM Cllydae, JajbHelIee oka3aHue KoMIuiekca ycnyr [lokymnarento He oCymecTBIIeTCs, BO3BPAT JEHEKHBIX
cpencts [lokymarento He TPOU3BOAUTCA.

3. CPOKM 1 NOPAJOK PACYHETOB

3.1. OOmiast ieHa TOTOBOpa COCTABIISIET ( )py6. CroumMocTb
MyTEeBKW aKkTyaJbHa HAa MOMEHT OpOHHMpOBaHHMS W 3aKJIIOYEHHsl HacTosmero norosopa. Omuiara
3a0pOHMPOBAHHBIX W MOATBEP)KICHHBIX YCIYT JOJDKHA Mponu3BoauThes [lokymarenem B pyOssix B Oe3HAIMYHON
WIM HaJudHOM (opMe B NOJHOM OObeMe B TeueHHME 2-X OaHKOBCKMX JHEW IIOCJE BBICTABICHHS CUeTa
[Iponasuom. [1pu 3ToMm orulara cueta JomKHA OBITH MPOU3BEACHA 10 Hayalla MPEeJOCTABICHUS YCIYT.

3.2. Cyer cuuTaeTcs OIUIa4eHHBIM NPU MOCTYIUICHUM JIEHEXHBIX CPEICTB Ha pacueTHbI cueT IIponasua
WM TIOCTYTUICHUSI JICHEXKHBIX cpeJICTB B kKaccy [Iponasia.
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3.3. Omnara cuera, B IOJHOM OOBbEME O3HA4YaeT O3HAKOMIICHHE W commacue (akuenT oQepTh) ¢
YCIIOBHSIMH HACTOSIILIETO I0TOBOPA, IPaBUIaMH MPOXKHUBaHUSA, AeHCTByoIMMU B OTerne.

3.4. IIponmaBer mMeeT MPaBo OTKA3aTh B Pa3MEIICHHUN JIUII, YKA3aHHBIX B TIOATBEPKICHUN OpPOHHU B CiIydae
HE MOCTYIUICHUS ICHSKHBIX CPEJICTB Ha pacyeTHBIN cueT uiH B kaccy [Ipomasma.

3.5. B ciydae He mocTymjieHMs OpHTHHAIa JoroBopa K I[lpomaBiy, mpy HadM4YMM MOJHOM OIJIATHI IO
CUETY, JOTOBOP CUUTAETCS JOTOBOPOM odepThl, moanucanubiM [lokymnarenem.

3.6. B cimydae HecoOmromeHusl yCIOBHM M CpPOKOB oruiathl llokymarerem no Hawyana OKa3aHHUA YCIyT
JIOTOBOp CYMTAETCSl HE3aKIIOYeHHbIM, M IlpomaBenr cHMMaeT ¢ ce0s OTBETCTBEHHOCTHb I10 BBITOJHEHHIO
00513aTENbCTB 10 HACTOSIILIEMY IOTOBOPY.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE WIIM HEHAJIeKAINEe NCIIOTHEHNE 00sI3aTeIhCTB
M0 HACTOALIEMY JJOTOBOPY B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOAATEIHCTBOM PD.

4.2. 3a HeHajuIekallee HCIOMHEHHWE WM HEHCIIONHEHHE o00s3aTelbCTB BHHOBHAs CTOpPOHa oO0s3aHa
BO3MECTHUTH JPYTOA CTOPOHE TOKYMEHTAIBHO TIOATBEPKACHHBIE M YKOHOMUYIECKH 000CHOBAaHHBIE YOBITKH.

4.3. B cinydae HapyIeHHS TpaBWiI TIOBEACHHWS W TpokuBaHUsA Ilokymareiaem (3ioyrmoTrpeOiieHHe
CIHMPTHHIMU HAaIMUTKaMH, HeleH3ypHas OpaHb, HEKOPPEKTHOE MOBeJAcHHWE W T.J.), lIpomaBen mocpoyHO
MpeKpanaeT MpeJoCTaBlIeHne KOMIUIEKCa YCIyT, NMPHW 3TOM BO3BparT JACHEXHBIX cpeiacTB llokymaremo He
TIPOM3BOMIUTCS.

4.4. CropoHBl 0CBOOOXKIAIOTCA OT HCIOJIHEHHsSI CBOUX OOS3aTeNbCTB IO JaHHOMY JOTOBOPY MpH
HACTYIJICHUH (OpPC-MaKOPHBIX OOCTOSTENBCTB (IIPUPOIHBIE KAaTaKIM3MBI, BOWHBI, 3a0aCTOBKH; BBEICHHE
OCOOBIX TIOJIOKEHW B TOCYHAapCTBAaX, KOTOPBIE HEMOCPEACTBEHHO BIUSIOT HA HWCIOJHEHHWE OO0S3aTENbCTB,
BBITEKAIONINX W3 JaHHOTO JIOTOBOPA U T. 11.).

4.5. B cnyyae Hapymienus [lokymareneM mpaBui NPOXKWBaHUS M TOBEACHUs, AeHcTBYOmUX B OTene, B
ciy4ae IpUYWHEHHs HeyTo0CTBa U IPYTUX TOCTEH, a TaKKe MPU HATMYUY HEe TIOTAIIEHHON 3a/I0JKEHHOCTH 3a
OKa3aHHBIE YCIYTH 10 OKOHYaHWH cpoka npeObiBanus B Otene, OTenb BIpaBe OTKa3aTh B MPENOCTABICHUHN
yCIYT M OCyIecTBUTH BhiceneHue llokymarens. B atom ciydae [lokymatens OyneT BKIIOYEH B peecTp JHIL B
OTHOUIEHUM KOTOpbIX orpannyeHo okazanue yciayr B orenb ALEAN SELECT ALTAIR4*. Bxmtouenue B
yKazaHHBIA peecTp, maet ocHoBaHus otenio ALEAN SELECT ALTAIR4* mns otkasa Ilokymarenio B OymymeM
B IPUOOPETEHNUH YCIIYT U MyTEBOK.

5. OCOBBIE YCJIOBUA

5.1. B ciyuae panHero nu6o nosgHero 3aes3na Ilokynaresns, B HapylIeHHe CPOKa, yKa3aHHOTO B IIyTEBKE,
He3ae3na, no npuumHaMm oT IlpomaBna HeszaBUCSIIMM, NPOJJIEHHME CPOKa IIYTEBKH, JHOO mepepacder ee
CTOMMOCTH HE MPOU3BOIUTCS, ACHBIH 32 HETIPOXKHUTHIE THU HE BO3BPAILAIOTCS.

5.2. B ciyuae pannero Bble3zna [lokynarens, B HapylleHHE CPOKa, yKa3aHHOIO B myTeBke, [IpomaBiom
yaepxkuBaercst 100% croumocts 3a 1 cyTku npokuBanus. B curyanun, korga panauid Beie3s [loxymaTens Obun
BBI3BaH TsDKeNOW 00ie3Hpl0 THO0 CMEpThIO ONM3KUX POJICTBEHHHUKOB, HECYACTHBIM CIIy4aeM JIMYHOTO
xapaktepa, 10 ycMmoTpeHuto IIpomaBma MOXET TPOM3BOAMUTCA BO3BpAaT JEHEXKHBIX CPEICTB 32
HEHCIIONb30BAHHBIC THU ITyTEBKHU, €CIIM MHOE HE YKa3aHO B YCIIOBHSIX aKIIHU.

5.3. Tlon aHHynMpOBaHWEM WYTEBKH MOHHMMAaeTcs OTKa3 [lokymarens oT 3a0pOHHPOBAHHOW ITyTEBKH
(HEe3aBMCUMO OT CTaTyca OIIATHI).

5.4. B cnyuae annymsumun [lokynatenem myteBku 3a 14 nmHeit mo matel 3ae3ma u Oosee, JIEHEKHBIE
cpezacTBa Bo3BpamatoTcs [lokymarento B moHOM 00beMe, €Clii HHOE HE YKa3aHO B YCIIOBUSAX aKLIUH.

5.5. B cayuae annymsmuu IlokymareneM myTeBKH MeHee 4eM 3a 14 mHel mo matel 3ae3na, IIpomaBiiom
yaepxxuBaercsi 30% OT CTOMMOCTH IyTEBKH, HO HE MEHEE 4YeM 3a OJHU CYTKH, €CIIM MHOE HEe yKa3aHoO B
YCIIOBUSIX aKIIHU.

5.6. B cnydae He3aesna wnm ono3nanus [lokymarens, mepepacdeT CTOMMOCTH ITyTEBKH HE TIPOMU3BOJUTCS,
JEHBTY 32 HETIPOXXUTHIE THU HE BO3BPAIAIOTCSI.

5.7. YcnoBusa aHHYJISALUM JOTOJHUTENBHBIX YCIYT onpenensatorea Aeiicteyrommmu B Otene IlpaBunamu
6o [lonoxennem 00 aHHYISIUH YCITYT.

5.8. B cmyuae annynmupoBanus [lokymaTtenem MyTeBKH MO YBaXHUTEIbHBIM NMpHUMHAM ((Opc-MaKOpHBIE
00CTOsITENbCTBA, 00NIE3HB, TMOO MHBIE MPUYMHBI, KOTOPBIE OYAyT Mpu3HaBaThcs [IpomaBLoOM yBaKUTEIBHBIMH),
MOATBEP>KACHHBIMU COOTBETCTBYIOLIMMHU JTOKYMEHTaMH, IITpa(Hble CAHKIIUY HE B3UMAIOTCS, paHee BHECEHHBIC
B OIUIATy JACHEXHBIE CpeAcTBa Bo3BpamaroTcs llokymarenro B MONMHOM oObeMe, €CM MHOE HE YKa3aHO B
YCIOBUSX aKIIHU.
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5.9. B ciiydyae BHeceHHs W3MEHEHUH B OpOHUpOBaHNE MEHEe YeM 3a 14 mHeit no matsel 3ae3aa, [IpomaBmom
yaepxkubaercst 30% OT CTOMMOCTU MYyTEBKH, HO HE MeHee 4eM 3a 1 cyTku. B ciydae BHeceHUs M3MEHEHUU B
Oopornposanne [lokynarenem o yBaXuTensHBIM HpUarHAM (POpc-MakOpHBIE 0OCTOSTENECTBA, OOIE3HB, JTHOO
VWHBIE TPUYWHBI, KOTOopele OymyT mpu3HaBaTthes [IpomaBIoOM  yBaKHTENBHBIMH), TOATBEPIKIECHHBIM
COOTBETCTBYIOIIUMH JOKYMEHTaMH, IITpadHbIe CAHKUUN HE B3MMAIOTCS, €CIIM WHOE HE YKa3aHO B YCIIOBHAX
AKIHH.

5.10. Ilpu Bo3Bpare neHexxHbIX cpenctB [Ipomasen BnpaBe yaepxarb pakTHUECKH MTOHECEHHBIE PACXOIIBI,
B TOM YHCJIC KOMUCCHH OAHKOB (TUTATEKHBIX CHCTEM) 332 OCYIIECTBIICHIE PacueToB B Oe3HAIMIHOM (opMe.

5.11. Bo3Bpar AEHEKHBIX CPEACTB MPOU3BOJAHUTCS MO MUCbMEHHOMY 3asBieHHI0 lokymaTtens B Toil ke
(hopMme, B KOTOPOI TIPOU3BOAMIIACEH OrLIaTa yciuyr Otens. Bo3Bpar IeHEeXHBIX CPEACTB MPOU3BOTUTCS B TOU Ke
¢opme, B KoTOpoW mpomsBoamiach omuara ycayr Ortens. Bo3Bpar AeHEXHBIX CPEICTB, OIUIAYeHHBIX
[lokynarenem ¢ HMCHONBb30BaHWEM HHTEPHET-IKBaMpHHIa, OAHKOBCKMM TIEPEBOIOM Ha pPACUETHBIA CUET, JH0O
WHBIM CIOCOOOM Oe3HANMYHOW OIUIaThl YCIYT, ocyuiecTBiusercs [IpomaBinoM B paMKax COOTBETCTBYIOLIETO
nmoroBopa ¢ OaHKoM-dKBaiiepom. [l Bo3Bpara B 6ank IIpomaBen nmepenacT peecTp IIATSKEH WIH dIIEKTPOHHBIN
XKypHaJ, coaepaiuii nHpopmanuio 06 otkase oT ycinyru [lokynarenem. B panbHeliniem, BO3BpaT IEHEKHBIX
cpeacts [lokynarento ocymectsisieTcs 6e3 yuactus [IpogaBua B cpok 10 30 (Tpuauarn) KaJeHAapHBIX JHEH.

5.12. HesBka mnmm, ykasanHbix B lloaTBepikmeHuM OpOHUpPOBAHUS, K MECTy Hadaja IPEJOCTaBICHUS
3aKa3aHHBIX, 3a0POHUPOBAHHBIX W MOATBEPKACHHBIX YCIYyT (no show) cunMraeTcss OMHOCTOPOHHUM OTKa30M OT
KaXJI0M KOHKPETHOM YCIIyI'M, CTOMMOCTb HEHUCIIOJIb30BAaHHBIX YCIIyI HE KOMIIEHCHpyeTcs. M3MeHeHne CpOKOB
OKa3aHUs KaXJI0W U3 3a0pOHMPOBAHHBIX M MOATBEPXKICHHBIX YCIIYT, BO3MOXKHO TOJIBKO 10 TIPEABAPUTEIIEHOMY
MMCPMEHHOMY comnnacoBannto ¢ llpomaBrom, ©6e3 KoToporo uswmaMm, Yyka3aHHbBIM B [logrBepikmeHun
OpoHUpOBaHUs, HE OyayT NpPEAOCTaBICHBI YCIYyTHM MO3Ke/paHblie CpoKa ykKazaHHOro B IlogTBep:kIeHUU
OpOHHPOBAHUSL.

5.13. B Ortene mpuMeHseTCS CHUCTeMa TUHAMHYECKOTO IieHooOpa3oBaHus. lleHOBoe mpemiokeHue,
YKa3aHHOC B IMOATBECPKACHUU 6pOHI/Ip0BaHI/IH MU B CYCTC Ha OIlIaTy I[eﬁCTBHTCHLHO Ha MOMCHT 6pOHI/IpOBaHI/I$L
[Ipu BHeceHMM W3MEHEHW B OpOHHpPOBaHUE NPUMEHSACTCS LieHa, ACHCTBYIOIass HA MOMEHT BHECEHHs
m3MeHeHni. [lpw cokpamieHrH JUIMTENBHOCTH TPOXXHBAHUA K CTOMMOCTH TPUMEHSETCS TOBBIMICHHBIN
k03 PHUIHEHT, NEHCTBYIOMNNA HAa MOMEHT U3MEHEHH.

5.14. Tloxynarenb aBTOMaTn4ecku npuHUMaeT ycioBus u [lpasuna IIporpammer nosutbHocTH [Iponasia,
JIOCTYMHBIE 10 ccbuike https://aleancollection.ru/upload/Pravila-programmy-loyalnosti.pdf

6. JOIIOJIHUTEJIBHBIE YCJIOBUSA

6.1. Bce u3MmeHeHus W JONMOMHEHHS K HACTOSIIEMY JOTOBOPY JEHCTBUTENBHBI M SIBISIIOTCS €ro
HEOTHEMJIEMBIMHM YaCTSIMH JIUIIb B TOM CIIy4ae, €ClIM OHHM COBEpIIEHBl B MUCHBMEHHOM BHJE U IMOJIMUCAHBI
00erMHU CTOPOHAMH.

6.2. CropoHbl OyIyT CTPEMHUTBCS K Pa3peLICHHIO BCEX BO3MOXKHBIX CIOPOB M Pa3HOINIACHH, KOTOpbIE
MOTYT BO3HUKHYTH 110 J[OTOBOpY MIIH B CBA3H C HUM, ITyTEM IIEPETOBOPOB.

6.3. JlocyneOHbI NPETEH3MOHHBI NOPSIOK YPErylIMpOBaHHUS CIIOPOB MO HCIIOJHEHUIO HACTOSILETO
JoroBopa sABJsieTcsl 00s3arenbHbIM. CpOK pacCMOTPEHHUs! MPETeH3UM — JecsTh padounx JHEH C MOMEHTa ee
MIOJTyYEHUsI.

6.4. Criopsl, He yperylTHpOBaHHBIC MTyTEM MIEPETOBOPOB, MOAJICKAT PA3PEIICHUIO B AHATICKOM TOPOJACKOM
cyne KpacHomapckoro kpast uiiv MUPOBBIM cyabeli cyaeOHoro yuactka Ne 3 B . AHana (B 3aBUCMMOCTH OT LICHBI
HCKa).

6.5. Bce 1OKyMeHTBI, TpHUCIaHHbIE 10 (aKcy, SJIEKTPOHHOW TMOYTE SIBIAIOTCS O(UIUATBEHBIMU
JOKyMEHTaMH, 10 MoMeHTa oOMeHa CTOpoHaMH OpUTHHAJIAMU 3TUX JOKYMEHTOB.

6.6. Hacrosmuii nOroBop cocTaBiieH B JBYX MOMJMHHBIX, UMEIOLUIMX PABHYIO IOPUIMYECKYIO CHILY
9K3EMITISIPAx, [0 OTHOMY 3K3eMIUIAPY A7 Kakaoi CTOPOHBI.

6.7. Bce nmpunoykeHus K HACTOAIIEMY TOTOBOPY SIBISIOTCSA €r0 HEOThEMIIEMOH YacThIO.
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7. CPOK JEMCTBHSA JJOTOBOPA

7.1. HacTosimuii mOTOBOp BCTymaeT B CHIy C MOMEHTAa MOANHCAHUS €ro OOEMMH CTOPOHAMH U
JEMCTBYET A0 MOJHOTO BhIMONHeHNUs: CTOpOHAMHU CBOHMX 0053aTEILCTB IO I0TOBOPY.

8.AIPECA, PEKBU3UTHI U IOAIIUCH CTOPOH

IIpoxasen Ilokynarenan
000 «Apbat Otenp MeHeT:KMEHT» ®.1.0. (10JHOCTBIO)
IOpunnuecknii anpec: 115407, r. Mocksa, BH. Tep. Agpec: Mecto fuisi BBOJa TeKcTa.
I. MyHULIUIIAJIbHBIA OKpyr HaratuHckuii 3aToH, YyiI. Tacriopt cepuu No
Peunukos, 1. 19
Brig.

OI'PH: 1057748482824
VHH: 7714619663 BaHkoBcKkue peKBU3UTHI:
KIIIT: 236543001

Owmman Ne 8 000 «Apbar Otens MeHeKMEHT»
c.ApxsI3

®daktuueckuii anpec: 369152 lopuas yi., 37,
nocénok PomaHTHK, ceno ApxbI3, 3eI€HUyKCKUI
paiion, KapauaeBo-Uepkecckas PecmyOnuka
Craspononbckoe otaencaue N5230 ITAO
CBEPBAHK

Cuer: 40702810160770000089
k/c: 30101810907020000615

BUK: 040702615

Ten.: 88613360003

azpec 211. moutsl: booking@aleancollection.ru
caiiT: https://aleanselectaltair.ru/

mupexTop @unmana Ne§ OO0 «Apbar
Otens MeHemKMeHT» C.ApXbI3

O.H. AcnamoBa 1n.0.0.
M.II.




